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3rd Party Initiates a One-Time LOA for Energy Data
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Primary Storyboard /

P1.1 3rd Party meets with RES/Business customer and
collects information (3 Party)

P1.2 3rd Party logs into SMT and navigates to My
Account/Customer Relationships, then clicks on
one the “One-Time LOA for Energy Data“ button
(3 Party, Mobile, 3rd Party LOA)

P1.3 On the ‘One-Time LOA for Energy Data’ page, 3rd
Party enters the RES/Business info collected into
SMT Ul, clicks affirmation and clicks ‘Submit’ to
initiate the invitation (3 Party, Mobile, 3 Party
LOA)

P1.4 If validation is successful, SMT gives success on
the Ul (3 Party, Mobile)

P1.5 SMT creates and stores LOA request on SMT and
sets status to “Pending” (3" Party, Mobile)

P1.6 SMT creates a non-registered mechanism for
RES/Business user to accept the One-Time LOA
invitation (3rd Party)

P1.7 SMT sends an One-Time LOA for Energy Data
invitation email to RES/Business user with a copy of
the LOA information entered by 3™ Party (3" Party)

P1.8 SMT sends a confirmation email to 3rd Party (3™
Party)

Notes:

Note: 3" Party must collect
from the customer:

Registered? Yes/No
* If Yes, just User ID

If No,

*Service Address
City

«State

«Zip Code

*ESIID(s)

*Meter #(s)

*Company (if applicable)
*First Name

eLast Name

+Title (if applicable)
*Telephone Number
*Email Address

*Business or Residence -
needed if customer chooses
to register (optional)

» There will be an API to support the initiation of a One-Time LOA for Energy

Data (in a later release)
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3rd Party Initiates a One-Time LOA for Energy Data
Traceability Matrix

Functional Tracker  Business Requirement # Business Requirement Description 3rd Party and Mobile # Process Description

= 3rd Party meets with RES/Business customer
and collects information

= Ability for 3rd parties, customers, and TDSPs to
set up LOAs. Note — This is in place for 3rd
parties in 3rd Party Phase 1, Customers have

= 3rd Party logs into SMT and navigates to My
Account/Customer Relationships, then clicks
on one the “One-Time LOA for Energy Data“
button

= Ability for 3rd parties, customers, and TDSPs to
3rd Party BR - 019.015 set up LOAs. Note — This is in place for 3rd
parties in 3rd Party Phase 1, Customers have
the friends and family functionality, and this will
3rd Party BR - 019.015
the friends and family functionality, and this will
not be implemented for TDSPs
= Ability for a 3rd party to attest on the common = Onthe ‘Create LOA'’ page, 3rd Party enters
3rd Party LOA BR - 019.012 web portal that they have a Customer the RES/Business info collected into SMT UI,

affirm authorization and clicks ‘Submit’ to
initiate the invitation

not be implemented for TDSPs
authorization (hardcopy or electronic)
authorizing them to read only access the
Customer’s data

3rd Party logs into SMT and navigates to My

= Optimize existing SMT User Interface to support A t/Cust Relationships. th lick
CR 018 Mobile a smart phone / smart device browser ccoun / P SRMIES L LIS TR, ey C,fc > on
N/A o ' ' P1.2 to P15 one the “One-Time LOA for Energy Data” button
App = Extend existing SMT functionality to support

. . . Onthe ‘Create LOA’ page, 3rd Party enters the

multiple mobile phone / device browsers RES/Business info collected into SMT U, affirm

= Develop standalone SMT applets for use by a authorization and clicks ‘Submit’ to initiate the
smart phone / smart device invitation

o) )]
.-'E v =
w N P

If validation is successful, SMT gives success

= SMT creates and stores LOA request on SMT and
No change sets status to “Pending”
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Storyboard

Customer Relationships

3rd Party initiates a One-Time LOA for Energy Data
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3rd Party initiates a One-T

P1.2

P1.2 3rd Party logs into
SMT and navigates to My
Account/3" Party
Relationships, then clicks
on one of the One-Time
LOA buttons

Ime LOA for Energy Data

Notes: Will work with the

Smart Meter Texas - dows Internet Explorer provided by IB|

education team to

MLNWNHASS ,’El;ll ig‘ |:,,' Live Search

G@’ E, test.;smartmetertexas.com/texas/wps/myportal/lut/p/c5/04_SBBKSxLLMAMSSzPy8xBz3CP0os3h3c 1cPFOY

determine what the ‘One-

| Fle Edt View Favorites Tooks Help i X @iconvert - [ select

X Delicious E' -

7 @l web ~ (] school ~ (@l jobs ~ (@l finance ~ (@ entertainment ~ (l car ~ Gl travel ~ @l SMTP ~ (] fooddrink ~ (@l favorites v (@l electronics ~ (&l

Time LOA' should be

5i¢ Favorites 1 Smart Meter Texas

Note: if the user starts the
process from a supported smart
phone, the link will open the
SMT Mobile App if it is installed.
If not installed, it opens the
browser, which triggers a
message asking the user to
install the SMT Mobile App for
the best experience. The user
can choose to continue on the
browser. This process appliesin
all situations for the Ul)

-8

(2] d= v Page~- Safety~ Tools~

©- i

SMART METER

Welcome , CNPA02 CNPA02

Help

My Account/ Customer Agreements

Customer Agreements

called, both internally and
externally. Consider One-
Time Historical Request.

| View/Edit Agreement Il Export Agreements I

Relationship ~ Start End Customer  Status
Type Date Date Last Name
Pending Approval © | 1-Time Energy | 10/21/12 | 10/21/12 | 1044372... | Smith Complete
O On Going 10/24/12 | 05/24/13 | 1093231... | Jones Active
O 1-Time Energy | 10/25/12 | 10/25/12 | 1093231... | Gowan Pending

| View/Edit Agreement Il Export Agreements I

Create a new:

| One-Time LOA for Energy Data I | Provision HAN Device I | Ongo/ng Re

Notes : There are separate One-Time

Changed

LOA processes for Energy Data and

HAN Device Provisioning

Note: Number of One-Time LOAs
that can be requested per ESIID
per year per 3" Party for Energy
Data is 3. Then the 3" Party will be
able to resend the email once per
requestin case the customer has
lost the email
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@ v https://test.smartmetertexas.com/texas /wps/myportal/!ut/p/c5/04_SBBKBxLLMIMSS2PyB8xB2z3CP00s3h3c 1cPFOY

i Fle Edit View Favorites Tools Help

€S

a On

-Time LOA for Energy Data

Xp OI'E ' ded b

" ,12]‘21"81 IL', e Search

| X @jconvert ~ [)Select

P1.3 On the ‘Customer
Relationship’ page, 3rd
Party enters the
RES/Business info
collectedinto SMT Ul
and... continued on the
next page

The user will be able to:

1) Autofill 39 Party
Company Profile info

2) Autofill 3" Party My

Profile info

Manually type in 3

Party Contact into

the request form

3)

ficous g~

7 @ web ~ @l school ~ @l jobs ~ @l finance ~ (@ entertainment ~ (] car ~ Al travel ~ @l SMTP ~ (@l fooddrink v (Gl favorites v (@l electronics ~ @l ibm ~

orites lu Smart Meter Texas

SMART METER
~ TEXAS™

Home

"N Usage

Customer Meters (3™ Part
Customer Agreements
HAN Device Messages
My Profile

Company Profile

Manage Users

Pending Approval

Changed

L

X RS

[ d=h - Page- Safety~ Took- @- R B/ M B & & O

Notices

e

Welcome , CNPA02 CNPAO2

My Account / Customer Agreements / One-Time LOA for Energy Data

Initiate Relationship — Create LOA

* Provide the following information to obtain access to this web site, If your meter number starts with a letter, please enter

number without the letter.

* Confirmation email will be sent to the email address you provide.
* To complete the initial registration you must follow the instructions provided in the email recieved.

*Indicates a required field
Customer Information
*First Name:
Middle Initial
*Last Name:
Phone Number:
*Customer Email Address:

Language Preference:

Security
*Zip Code:
*ESIID :

[Click here] to add more ESIIDs, you can add up to XX

O i St iy e i IR s o e = et PR o

English

-| Note: 3rd Party must collect

from the customer:

Registered? Yes/No
If Yes, just User ID

If No,

« Service Address
+ City

+ State

« Zip Code

«  ESIID(s)

. Meter #(s)

«  Company (if applicable)

. First Name

. Last Name

« Title (if applicable)

« Telephone Number

e Email Address

e Business or Residence -
needed if customer
chooses to register

(optional)

* Meter Mumber:

Continued on next page

May need a process when
customer does not have an
email address.

(Market needs to determine)
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3rd Party Iinitiates a One-Time LOA for Energy Data

Continued from previous page

513 Comments to the customer: Upper limit of One-Time LOA
M for Energy Data request = 13
months.
|
Reports/Services Requested Green BUtton XML report will
One-Time LOA for Customer Energy Data Length of One-Time Energy Data Request: be avallab!e fOI’ mterval
2 ] consumption. SMT has read
7 o 3 months data for daily and monthly.
months I
g . ?smr;’?,ﬂlﬁs Green Button XML report
standard does not currently
take DG into account. Need to
Terms and conditions determine how to address DG
for 37 Parties and REPs.
Continues from previous page ‘\ LEESTTE LR BN COaDTTIONS |
. . ‘e Lo These Website Terms and Conditions (these “Terms") =et forth the terms and conditions for us Need to determine the file
P13 ...clicks ‘Submit'to initiate e NI IR SN N T R formats (file format,
the invitation owner(s) or operator(s) of this Website. synchronous API format)
Please read these Terms and the information referred to or linked to in these Terms carefully and
Note: Verification process — Smmortant thas wo review shese Terms every sime yom ase shis Nebite. Aay tse Of his Website is |3
validation of information provided
—will be triggered by ‘Submit” * [ Iagreeto use this web portal in accordance with the Terms and Conditions.
button prior to granting access
7
Changed x % a0
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& a eter | o terne X| 0\ | by §
GE; v l_n https://test.smartmetertexas.com/texas/wps/myportal/lut/p/c5/04_SBBKSXLLMIMSSzPy8xB22CP00s3h3c 1cPFOSLYWMLN

P1.4 If validation is
successful, SMT
gives success on the
Ul

Changed

P1.4

: Fle Edit View Favorites Tools Help

|| x @convert - [R)select

i X Delicous g~ % 1 @ web + (@l school ~ (&l jobs

~ (@ finance v (@l entertainment v il car ~ (@l travel ~ Gl SMTP ~ (@l fooddrink ~ (Gl favorites ~ (@l electronics ~ (@l ibm ~

5 Favorites l Smart Meter Texas

SMART METER
~ TEXAS"

Home I : uim I Usage

[~Customer Meters (3d Party)
Customer Agreements

HAN Device Messages

My Profile

Company Profile

Manage Users

Pending Approval

L] BB O e why- ws- @ BRSO

Welcome , CNPA02 CNPAO2
Log Out

Notices Help

My Account / Customer Agreements / One-Time LOA for Energy Data / Success

LOA Creation/Relationship Initiation Successful

Your customer relationship initiation has been submitted

* You will receive a confirmation e-mail

* The customers ESIID has been added to your Pending Acceptance list
* The customer will receive an e-mail with a link to accept the invitation
* Ane-mail will be sent to you once the invitation has been accepted
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P1.5

Changed

G_g;' 1 htips: //test smartmetertexas.com/texas/wps/myportal/lut/p/c5/04_SBBKBXLLMIMSSzPy8xBz9CP0os3h3c 1cPFOL

i 3] ][] [ e Bl

: Fle Edit View Favorites Tools Help

|: x @convert ~ Pselect

i X Delicdous [~ s

[ @l web ~ il school ~ (@l jobs ~ (@l finance ~ (@] entertainment ~ (il car ~ (@l travel ~ (lll SMTP ~ (Gl fooddrink ~ @l favorites v (@l electronics ~ @l ibm ~

Sip Favorites \u Smart Meter Texas

SMART METER
— TEXAS"

Home My Account Usage

Customer Meters (3" Party)
Customer Agreements

HAN Device Messages

My Profile

Company Profile

Manage Users

Pending Approval

L] BB S o sy k- @ EEHASEEO0
L '

Welcome , CNPA0O2 CNPA02
Log Out

Notices

My Account/ Customer Agreements

Customer Agreements (7

| View/Edit Agreement Il Export Agreements

Customer  Status
Last Name

Relationship Start

Type Date

O 1-Time Energy | 10/21/12 | 10/21/12 | 1044372... | Smith
O|on Going 10/24/12 | 05/24/13 | 1093231... | Jones Active
O | 1-Time Energy | 10/25/12 | 10/25/12 | 1093231...

Complete

Gowan Pending

| View/Edit Agreement Il Export Agreements I

Create a new:

| One-Time LOA for Energy Data I | Provision HAN Device I | Ongoing Relationship I

— | P2.5 SMT creates

and stores LOA
request on SMT and
sets status to
“Pending“—sub
storyboards apply

— | Note: At this point,

mechanism (e.0.

hidden public URL)
that allows a
customer to accept
the invitation, when
a customer
navigates to it by
clickingacceptin the
One-Time LOA
invite, it would
triggerthe LOA to
move from
"Pending"to
"Accepted”

9
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Note: Some of P1.7
the data will be
masked

P1.7 SMT sends an
LOA invitation email
to RES/Business
user with a copy of
the LOA information
provided by 3 Party

Note: Customer has
14 calendars days to
acceptor LOA status
Is set to 'Not
Accepted’

Note: The content in the example
is only for placeholder purposes.
This is NOT a draft of the
content.

Changed

Smart Meter Texas 3 Party Invitation & Request to Access Your SMT Data
SMTAdmn Jamas J Cochran D209 2 044 PM

Hada Dasnile

SMTAdminE amarimebefexas oom
B James J Cachran™Mangss Cit1BMESIBMLIS

SMART METER
—  TEXAS™

A very smart way for Texans
to manage electricity!

ACME123 ABC invitation and request to access your data

ACME ABC has sent you an invitation to participate in the Smart Meter Texas — 3rd Party program.
Below is the information provided by the 3rd party:

3 Party Name: ACME ABC

3 Party Email: customerservice@acmeabc.com
3 Party Phone Number: 888-555-1212

31 Party Contact: John Doe

GreenSeal
FPO

Comments: lorem impsum lorem impsum lorem impsum lorem impsum lorem
impsum lorem impsum lorem impsum lorem impsum

Enhanced Subject line to include the full
solution name (e.g. Smart Meter Texas)

Add SMT specific branding for recognition
and credibility

Add an introduction line to inform the user
of the purpose of the email.

3 Party logo and contact information

Customer First Name: Chika

Customer Last Name: Akin

Customer Email Address: cakin@gmail.com
Customer Phone #: 000-000-0000

Language Preference: English

ESIID: XXXXXXXXXXXX3404378
HAN Device MAC Address: XXXXXXXXXXXXBIGHI

Requested Services: /_
- One-Time Energy Report,
Report Type: Interval, Daily, Monthly
Duration: 3 months /—

Date and Time: 03/12/12, 12:05:01

Customer Contact Information

LOA Type (Energy Data or HAN Provision)

3rd Party Affirmation

[TEN

ACME ABC has affirmed that you have given them permissions under this Letter of Authorization to
erf indi i
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P1.7

Might want a note that states,
registration is not necessary.
Address during content
process, in release.

Changed

You have 14 calendars days to accept this invitation. After 14 days, the invitation will be voided.
Please click “Accept” to complete the acceptance process.

By clicking “Accept” you agreeing to Terms of Service.

Accept Reject Click to review our Security
& Privacy Policy FAQs

Click to Accept this One-
Time LOA for Energy Data
request from ACME ABC

Regards,
Smart Meter Texas Team _—

Not yet a member of Smart Meter Texas? Click here to register.

Wantto learn more about what Smart Meter Texas can do for you? Click here to watch a demo.

Have a question about Smart Meter Texas? Click here to view our FAQs.

The Smart Meter Texas 3™ Party programs allows consumers to take advantage of products and
services offered by 3rd Parties.

Participation in the program is optional and your data will only be released if you, as the consumer,
choose to participate. You can choose to opt out at any time.

Please note: Any business relationship is solely between you and the 3rd Party to whom you grant
authorization to view your energy data and/or engage in energy management Home Area
Networking Services.

Smart Meter Texas (SMT) records personally identifiable information, such as your service address,
meter number, Electric Service Identifier (ESI ID), and 15-minute electricity usage data. By
approving this 3rd Party’s access to your account, you are granting them permission to access the
above data, and to provision and send messagedto HAN devices, on a continual basis until you
revoke access.

You are encouraged to review the privacy statements and policies of parties you choose to give
accessto your SMT data; so you can understand how those patrties collect, use and share your
information. Neither SMT, your Transmission/Distribution Service Provider, nor your Retail Electric
provider are responsible for the privacy statements, practices, or policies of third parties given
accessto the SMT data.

Follow us:

Provide a section for references back to
SMT to drive awareness and adoption.

Provide a section, specific to the type of
email, for communicating disclaimers,
terms and conditions, as needed.

Provide a section for links back to Smart
Meter Texas news flashes and
announcements on Twitter

11
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Customer Accepts 3rd Party One-Time LOA for Energy Data
Invitation Process

Full Ul

=

~

Experience

P2.2 § P25 | P2.

Mobile Ul

fio

39 Party

RN

Experience

Y

3rdParty’s
Email

Changed

A

-8

P2.1

A 4

D
RES/Business

Email

Consumer’s

A

Primary Storyboard

P2.1 RES/Business user opens email and clicks on “Accept” to start the acceptance
process for the relationship (3@ Party Phase Il)
P2.2 SMT presents LOA confirmation page (3rd Party Phase II, Mobile)

P2.3 SMT sends a confirmation email to the RES/Business user (with copy of LOA)
indicating that 3" party has been granted access to one-time report (3rd Party
Phase II)

P2.4 SMT sends a notification email to the 3" party that the LOA has been accepted (3"
Party Phase 1)

P2.5 SMT queues a one-time interval usage data report, and sets the report status to ‘In
Progress’ on SMT Ul for 3" Party (3@ Party Phase I, Mobile)

P2.6 Once the report is ready, SMT stores the report on 3" Party's SMT FTP directory (3"
Party Phase 1)

P2.7 SMT updates the report status to ‘Complete’ on SMT Ul for 3 Party (3 Party Phase
II, Mobile)

P2.8 SMT sends a notification email to the 3" party that the report is ready (3rd Party
Phase II)

P2.9 SMT sends a notification email to the RES/Business user indicating that the report
has been sent to the 39 Party (3rd Party Phase )

Notes:

» Market is okay with starting with flat files to FTP, and implement APIs in a future
release

* Need to include the customer name, etc in the 3™ Party notification email (P2.8)

12
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Customer Accepts 3rd Party One-Time LOA for Energy Data
Invitation Traceability Matrix

Functional Tracker Business Requirement # Business Requirement Description 3rd Party Phase Il and Mobile # Process Description

= Ability for a Customer to electronically - RES/Business user opens email and

31 Party BR — 019 authori.ze release of usage data to a 3rd P21 clicks on “Accept” to start the
party (i.e. someone other than the Rep of acceptance process for the
Record - either a REP, aggregator, or relationship
registered 3rd party).

» RES/Business user opens email and
clicks on “Accept” to start the
acceptance process for the
relationship

= Ability for a 3rd party to attest on the

common web portal that they have a
S ety Lo el Customer authorization (hardcopy or
electronic) authorizing them to read only

access the Customer’s data

= Ability for 3 parties and / or Customers to = SMT sends a confirmation email to
3rd Party BR —019.014 receive a notification when access has P2.3,P2.4 the RES/Business user (with copy of
been granted, access has been changed, LOA) indicating that 3rd party has

or access has been revoked for an ESIID been granted access to one-time
report

= SMT sends a notification email to the
3rd party that the LOA has been
accepted

13
No change
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Customer Accepts 3rd Party One-Time LOA for Energy Data
Invitation Traceability Matrix

Functional Tracker  Business Requirement # Business Requirement Description 3rd Party and Mobile # Process Description
CR 018 Mobile = Optimize existing SMT User Interface to
App N/A support a smart phone / smart device P2.2 = SMT presents LOA confirmation page
browser

= Extend existing SMT functionality to
support multiple mobile phone / device
browsers

» Develop standalone SMT applets for use
by a smart phone / smart device

14
No change
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Customer Accepts 3rd Party One-Time LOA for Energy Data
Invitation Storyboard

A 4

P2.3 P2.4

RES/Business
One-Time LOA
Confirmation

Changed Email

A 4

3" Party
Notification
Email

P2.8

3rd Party
Notification
Email

A 4

P2.9

RES/Business
Notification
Email

15
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I N V| tat | on L e i T

SMTAdmin@smanmetenexss com
5 3ames J CochranKansas Gl BME@IBMUS

P2 . 1 SMART METER
TEXAS™ ™~

A very smart way for Texans

to manage electricity!

ACME123 ABC invitation and request to access your data

ACME ABC has sent you an invitation to participate in the Smart Meter Texas — 3rd Party program.
Below is the information provided by the 3rd party:

31 Party Name: ACME ABC

31 Party Email: customerservice@acmeabc.com
3 Party Phone Number: 888-555-1212

3" Party Contact: John Doe

N Ote: The Content in the eXam ple Comments: lorem impsum lorem impsum lorem impsum lorem impsum lorem

impsum lorem impsum lorem impsum lorem impsum

is only for placeholder purposes. o

This is NOT a draft of the Comeomies  Sbmmen P2.1 RES/Business user
content. opens email and clicks
e e Eneray Report, Repart Type:Intengi By, Moriy on “Accept” to start the

acceptance process for

the relationship

Date and Time: 03/12/12, 12:05:01

ACME ABC has affirmed that you have givg
perform the indicated services.

them permissions under this Letter of Authorization to

You have 14 calendars dafs to accept this invitation. After 14 days, the invitation will be voided.
Please click “Accept” ygcomplete the acceptance process.

By clicking “Accepf” you agreeing to Terms of Service. Please review SMT's Security & Privacy FAQs.

Accept  Click to accept the invitation ACME ABC Reject

Regards,
Smart Meter Texas Team

Not yet a member of Smart Meter Texas? Click here to register.
Want to learn more about what Smart Meter Texas can do for you? Click here to watch a demo.

Have a question about Smart Meter Texas? Click here to view our FAQs.

The Smart Meter Texas 3" Party p allows to take of products and
services offered by 3rd Parties.

Participation in the program is optional and your data will only be released if you, as the consumer ,
choose to participate. You can choose to opt out at any time.

Please note: Any business relationship is solely between you and the 3rd Party to whom you grant
authorization to view your energy data and/or engage in energy management Home Area
Networking Services.

Smart Meter Texas (SMT) records personally identifiable information, such as your service address,
meter number, Electric Service Identifier (ESI ID), and 15-minute electricity usage data. By
approving this 3rd Party’s access to your account, you are granting them permission to access the
above data, and to provision and send messaged to HAN devices, on a continual basis until you
revoke access.

You are encouraged to review the privacy statements and policies of parties you choose to give
access to your SMT data; so you can understand how those parties collect, use and share your
information. Neither SMT, your Transmission/Distribution Service Provider, nor your Retail Electric

provider are responsible for the privacy statements, practices, or policies of third parties given 16
access to the SMT data.

Changed
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Customer Accepts 3rd Party One-Time LOA for Energy Data
Invitation

P2.2

@ Smart Meter Texas - FAQs - Mozilla Firefox: IBM Edition =%

ﬂ smartmetertexas.com | https: [ www.smartmetertexas. com/CAP /public/home fhome_fag.htm -

Note: Customer has SMART METER
14 calendar days to — TEXAS™

acceptthe invitation
or else LOA status is 3rd Party One-Time LOA for Energy Data Accepted

set to ‘Not Accepted

You have successfully accepted 3 party ACME ABC’s request for a One-Time LOA for an energy data report
* You will receive a confirmation e-mail of this transaction with a copy of the agreement
« The 3 Party will receive a notification indicating that you have accepted the request

) . . . . Customers can
o rd
P2 2 SMT present x You will also receive a notification email once the report is posted for the 3" Party

_ _ choose to register
LOA confirmation SMT, but are not

page Would you like to use this information to required to do so.
register for Smart Meter Texas?

Click to review our Security
Why you would want to.... & Prvacy Policy

Wantto learn more about what Smart Meter Texas can do for you? Click here to watch a demo.

Have a question about Smart Meter Texas? Click here to view our FAQs.

Follow us:

Click here to review our Terms of Service.

17
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Customer Accepts 3rd Party One-Time LOA for Energy Data

Invitation

P2.3

Note: The content in the example
is only for placeholder purposes.
This is NOT a draft of the
content.

Changed

Smart Meter Texas Profile Change — One-Time LOA Agreement

SMTAdmin Jamas J Cochran DDl 2092 Dd-44 PM
Hade Detnily

SMTAdminE smarmetenexas com
B Jamas J Cachran®aneas CitylBMESIBMLIS

SMART METER
—  TEXAS™

A very smart way for Texans

to manage electricity!

This account’s My Profile has been modified.

ACME ABC has sent be granted to a one-time report of your usage data

3rd Party Name: ACME ABC
ESIID: 8888988882983404378
Meter #:8888988
Requested Services:
. One-Time Energy Report, Report Type: Interval 3months
Customer Email Address: cakin@gmail.com
Customer First Name: Chika
Customer Last Name: Akin
Language Preference: English
Date and Time: 03/12/12, 12:05:01

Regards,
Smart Meter Texas Team

For help on this or other topics, please visit our website at
https://www.smartmetertexas.com/CAP/public.

*** Please do not reply — this email was sent by a service machine.

Click here to review our Terms of Service.

=Nare

P2.3 SMT sends a
confirmation email to the
RES/Business user (with
copy of LOA) indicating
that 3 party has been
granted access to one-
time report

This is your agreement...
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Customer Accepts 3rd Party One-Time LOA for Energy Data

Invitation

Changed

P2.5

BEx)

PFOSLYWMLH "-B:EZ_ZL’E“ﬁ“E: l’!, e Search I‘EE‘

: Fle Edt View Favorites Tools Help

| x @comvert + [ select

i X Delicious Ev % [ @ web v @l school ~ Glljobs ~ (@l finance v (@l entertainment ~ (il car ~ (Gl travel ~ (@l SMTP v (@l fooddrink v (il favorites v (@l electronics ~ (&l ibm v

¢ Favorites ‘[] Smart Meter Texas

SMART METER
— TEXAS"

My Account

Customer Meters (ROR)
Customer Meters (3" Party)
Report Request Status

L] BB D& e why Tk @ P EASEED

Welcome , CNPA02 CNPA02
Log Out

Usage/ Report Request Status

Report Request Status *

Date Requested Order 1D [Stotus petals
05/29/2012 01db2b3f09192937c7de82b5 Pending Your report has been placed in your SMT FTP Folder
05/21/2012 fc04dfadaelaSzdfc277cif2 Complete Your report has been placed in your SMT FTP Folder

Status page

Existing Usage /
Report Request

P2.5: SMT queues
a on-time (up to 13
months) interval
usage data, and
sets the report
status to ‘In
Progress’ on SMT
Ul for 3" Party
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X 0 Untitled =
.III] * Q b b _{ 3l E o t’ 6 Q~ Your Stuff é
P2.6: Once report View  Action  Refresh Showinvisible Edit Externally Synchronize Add  GoTo Disconnect Stop Search ‘
IS ready’ SMT . | 4% Moo 2 [« ») | R Favorites &3 Connect |
stores the reportin - I =
y ame - ize te
3 Party’'s SMT [ Desktop = Fri, Nov 23, 2007, 9:19 PM
FTP directory Documents -~ Wed, Nov 14, 2007, 3:57 PM
Downloads -= Thu, Nov 22, 2007, 9:26 PM
& fw -~ Thu, Nov 22, 2007, 12:51 AM
@ ubrary -~ Wed, Nov 21, 2007, 4:.04 PM
[ Movies -~ Thu, Nov 22, 2007, 9:28 PM Server: acme.com
(@ Music -~ Wed, Nov 14, 2007, 3:42 PM .
@@ Pictures - Wed. Nov 14. 2007, 3:43 PM User Name: guest-awesomegraphics
(@ Public ~-= Wed, Oct 31, 2007, 7:22 PM L |
{@) Sites - Mon, Nov 19, 2007, 11:08 PM :
Initial Path: optional !
Port: 22
Protocol: | SFTP o | |
|
( Connect )
i
your stuff. {10 items) connect.
Status: Idle ﬁ
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Customer Accepts 3rd Party One-Time LOA for Energy Data
Invitation

|I|||||
A
||||||[
|||||||

pP2.7

. T o e oo g ] ) Y e s o Existing Usage /

i Fle Edt Vew Favorts Toos Heb [ X @comvert - Psclect

. e . : ‘ . — Report Request
: X Delicious Ev # [ @ web v @l school ~ (@l jobs ~ (@l finance ~ (@l entertainment ~ (il car ~ (&l travel ~ (I SMTP ~ (@l fooddrink ~ (Gl favorites » (@l electronics ~ (@l ibm ~
e Foortes|EYrartetr Toas ] BB D@ wey k- @ AEASE S Status page

SMART METER Welcome , CNPA02 CNPA02
~ TEXAS" —

My Account

Customer Meters (ROR) P2.7: SMT

Customer Meters (3rd Party) Usage/ Report Request Status

Report Request Status Upd ateS the I‘epOrt
Report Request Status status to

‘Complete’on the
[Date Requested Ordertd ——— —|Status Detals |

05/29/2012 01db2b3f09152337c7de32b5 Complete Your report has been placed in your SMT FTP Folder SMT UI for 3rd
05/21/2012 fc04dfadaelaSzdfc277cif2 Complete Your report has been placed in your SMT FTP Folder

21
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LOA Example

ERCOT Retail Market Guide
Section 9: Appendices

Appendix B1: Letter of Authorization for the Request of
Historical Usage Information Form (English)

November 1, 2010

SETION9 (B 1) LETTER OF AUTHORIZATION FOR THE REQUEST OF HISTORICAL USACE INFORMATION FORM
(ENGLISIM)Y

Appendix Bl

Letter of Authorization for the Request of Historical Usage Information Form
(English)

Reference: Section 7.5.1, Overview of the Letter of Authorization for Historical Usage

Date: Exprration Date/Unlimited:

Select Tr ion and/or Distrit Service Provider (TDSP) (Required: Select the
TDSP the request applies to.)

Concor [CICenterPoint Energy [Csharyland
Oaerp OrNme CiNueces

PUBLIC

Please accept this letter as a formal request and authorization for the above referenced TDSP o
release enerpy usage data, ncluding KWh, KVA or AW, and mterval data af applicable) at the
following location(s) 10 <<(NAME OF Compentitive Retarler (CRVeepresentatived>>. This
mformation request shall be hinuted to no more than the most revent 1 2-month penod of service,
1f the Electsie Service Identifiers (ESTID(s)) are meterad taing an Interval Data Revorder (IDR),
please indicate whether summary level and/or mterval data is required

(7] Summary Billing Data Only [Cinterval Data Only [CJBoth Summary and Interval Data
Please forward usage and Load information in electronic (Microsoft Excel) format using Retail

Market Guide Section 9, Appendices, Appendix A3, Transaussion and/or Dustnibution Service
Provider Response to Request for Historical Usage to:

E-mail: <<(EMAIL ADDRESS OF CR/REPRESENTATIVE>>

If an attachment is used, please use a separate attachment per TDSP with the ESIIDs that are
specific to a TDSP. The TDSP will reject submitted ESI IDs that are not located within the
TDSP's territory.

Service Address S Ni f bi

AUTHORIZATION

1 affirm that [ have the authority to make and sign this request on behalf of my company for all
ESI IDs that are iated with this

q!

ERCOT RETAIL MARKET GUIDE - NOVEMBER 1, 2010 9B1-1
PUBLIC

M TES YR LETTUR OF AUTHMORDA TN FOR TNE BRI 297 oF IReea o

s by
{Name, printed) (Billing Stroet Address
(Title) (Cy, State. Zio Conde

(Telephone Number)

ERCOT RET AL MARKET GUIDE - NOvEMSER 1, 2010
MBLC
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SMT Meter and Premise Data (for example purposes only)

1@ Smart Meter Texas - Mozilla Firefox: IBM Edition (@ Smart Meter Texas - Mozilla Firefox: IBM Edition

File Edit WView History Delicious Bookmarks Tools Help File Edit Wiew History Delidous Bookmarks Tools Help

ﬂSmartMeter'IExas | + | nSmartMeberTexas | + |

€& Bl B | K3 ntips:/jtest. smartmetertexas. com/wps/myportal/1ut/p/c5/Y SNDoIWFITPwgHMe SafyrICaZtANS AL IR CMxkAEW €& > B & | B nitps:/jtest smartmetertexas.com wps/mypartal/lut/p/c5/hY_NDoIWEISfSfYtQUKsyakIYFaQBBEISQaASGAYHKO4yxDOWES: c | [ﬂ
N S

EART ]“ETE w}%RT BTETE Welcome , demo repadmin
TEXAS" TEXAS" Foat

My Account My Account Usage Notices Help
Customer Meters My Account Search for Meter(s] / View Meter Information Customer Meters My Account [ Search for Meter{s] [ View Premise Information
HAN Device Messages 3 HAN Device Messages €3
] Customer Meters - Meter Information ] Customer Meters - Premise Information

My Profile My Profile

Company Profile Company Profile

Manage Users Manage Users

Pending Approval Elactric Utility Company AEP Tewas Central Pending Approwval Electric Utility Cempany AEP Texas Central
ESI IDv 10032789480780881 ESI ID 10032789480780881
Meter Number 45378771 Service Voltage 240
Utility Meter Number 405089 Premise Status A
kWh Meter Multiplier 1 Time-zone CST
Number of Channels 1 House Number 2938
Meter Manufacturer Name General Elactric Fractionzal House Address
Last Meter Test Date 08/25/2011 Leading Directicnal
Meter Class (Ampacity) 20 Street Hame SURFSIDE
Meter Installation Date i0/28/2011 Street Type BLVD
Meter Activation Date i0/28/2011 Trailling Diractional
Technology/Communication Indicater Y Unit Designation UNIT 5X
Instrument Rated N City CORPUS CHRISTI
Ratio of Current Tansformers State TX
Ratio of Potential Transformers Zip Code 78402
ESI Firmware version 1 Zip Code + 4
HAN Protocol (ZigBee or HomePlug) Meter Read Cycle 2
Smart Energy Profile Load Profile BUSLOLF_SOUTH_IDR_WS_NOTOU
Intarval setting 15 Rate Class/Code 8535

In flow/Out flow (DG) Capable AMS Profile Effective Date 18-0CT-2010

=W

N
Distributed Generation Channel o]
Remote disconnect/connect Capable h
E
1

Meter Status
Meter Phases
Meter Madel I1210+CE

(P ) ]




